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Community 
Resource Center  
of Joensuu 
 
Torikatu 30  
80100 Joensuu 
Tel. (013) 123 132,  
Fax (013) 220 595 
 
Opening hours: 
mon, wed, fri: from 7.30  to 18.00 
tues, thurs: from 7.30  to15.00 
(mid june – mid august mon– fri:  from 
7.30  to 16.00) 

 
www.kansalaistalo.fi 
 

 

During our opening hours: 
 
Cafe as a meeting place 
o cafe, tee, sandwiches etc. 
o Charge to be done with a clear 

conscience 

  
Internet cafe 
o Internet facilities free of charge 
o Fax, printer, scanner available at a 

reasonable price 
o small class for training 

 

Self care point 
o blood pressure and blood glucose   

measuring, cholesterol testing 
        bright light therapy 
o health information 

 
Reeding corner 
daily news, magazines, books, 
timetables (bus,train etc.)  

 
Free Public toilet   
 
Instant delivery of assistance 
One time and voluntary based aid 
available for those who primary needs 
help : 
 
*      in shopping, banking etc. 
o Doctors appointment, healt center 

visit  
o moving and cleaning assistance 

Contact: office secretary Aino Hirvonen 
 0400 264 172, Soroppi Association 
For more information call: executive manager 
Marko Haakana  0400 262167, Soroppi 
Association 

 
Bicycle rental and maintenance 
 
o reasonable pricing 

For more informationa call. (013) 123 132 

 
Computer class and meeting room 
for hire 
Contact: office secretary Aino Hirvonen  
 0400 264 172, Soroppi Association 

We offer an opportunity to do 
voluntary work or workpractise 
For more information  see 
www.jelli.fi/vapaaehtoistoiminta 

 
 And we offer a place and various 
assignments for work try-out 
For more information call: instructor Katja 
Hämäläinen-Puhakka  0400 262 186, Soroppi 
Association 

 

 

Other activities 
 
Fellows from the neighborhood-activity 
o meaningful, alterrnative  activities 
o cooking-glub, hiking etc.  
o excursions 

Week schedule awailable from the Center 
 

 

Cultural events 
o Dancing and singing every second 

wednesday during 13–15 
o free enterance 
o  

Following dates in  2009: 
2.9., 16.9., 30.9., 14.10., 28.10., 11.11., 25.11., 
9.12. 

 
Free computer consultancy 
o wednesday during 13–15 
o computer support  for NGO:s 

For more information call  Jarkko Rissanen . 
050 378 8527, North-Karelia Social Security 
Association 

 

 

http://www.kansalaistalo.fi/
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Citizens Advice and the house-shop  
o advice and quidance on regulatory 

interactions 
o information on organisations 
o possibility to fill applications elecronically 
o mon-thurs during 9-13 or with an 

appointment 
For more information call advisory officer  Hanna 
Pieviläinen. 0400 522 885, Social Security and 
Health Assosiation 

www.kansalaistalo.fi/yhteispalvelu 

 
 

Legal consultation 
         lawyers offer free counseling  
o every second wednesday during 16–18 

Following dates end of 2009: 
2.9., 9.9., 7.10., 21.10., 4.11., 18.11., 2.12. 

 
 

Victim Support 
practical advice and emotional support to 
crime victims and their relatives as well as 
criminal evidence for 
o every second wednesday during 16–18 

Following dates end of  2009: 
16.9., 30.9., 14.10., 28.10., 11.11., 25.11., 9.12. 

 
Family Support  
 possibility for confidential discussion on 
family issues and how to work things out 
Family workers available every other monday 
during 16–18    Helinä-project, 
Following dates end of 2009:  
31.8., 14.9., 28.9., 12.10., 26.10., 9.11., 23.11., 
7.12. for more information call Leila Friis 050 387 
7621 or Tuija Mustonen 050-387 7715 
 

Counseling and information for 
migrants 
o quidance and advice concerning 

family issues, housing, employment 
etc. Service in finnish, english and 
russian. 

o Service is free of charge and 
confidential. Open mon 12–18, tues 
10–15, fri 10–15 

For more information call : Kirsi Lumatjärvi 
045 276 7360, neuvontapiste@pksotu.fi 
North Karelia Social Security Association 

 
Jelli organization information 
service www.jelli.fi 
o Organisations who operates in North 

Karelia and what activities they run? 
o How can you join in? 
 
For more information call Marleena Laakso . 

050 430 8535, North Karelia Social Security 
Association 
 

Other Cultural events and happenings 
see www.kansalaistalo.fi 

 

Operational objectives are: 
o A meeting poing for action 
o Promote social equality 
o To develop collaboration between 

public and voluntary sectors 
o To suppor NGO:s and volutary work 
o To bring information society available 

for all. 
o To promote peoples well-being in 

general. 

 

Actors of the Community 
Resource Center: 
 
North Karelia Social Security Association 

www.pksotu.fi/ 
 
Soroppi Association  

www.kansalaistalo.fi/soroppi/ 
 
Sosial SecurityAnd Health Association 

www.stkl.fi 
 
in addition, about 100 organisations and groups 
use these premises each year. 

 

We get funding from: 
o Finland`s Slot Machine Association  
o City of Joensuu 
o DB-center  
Thank you for support! 
 
 
 
 
  
 WELLCOME!!! 
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